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PROFESSIONAL SUMMARY
Passionate Full Stack Developer with hands-on experience building modern, responsive, and scalable web applications using
Next.js, React.js, Node.js, MongoDB and Tailwind CSS. Proficient in developing end-to-end web solutions, including
responsive user interfaces, RESTful APIs, authentication  systems, database-driven applications, and production-ready
deployments. Experienced in creating business websites, interactive web applications, and client-focused solutions with an
emphasis on clean architecture, performance, and user experience. Skilled in JavaScript, Python, SQL, Git, GitHub, Vercel,
and modern development workflows, with a strong understanding of responsive design, API integration, database
management, and software engineering best practices. 

SKILLS
Programming Languages: JavaScript (ES6+), Python, Java, C++, C, SQL
Frontend Technologies: React.js, Next.js (App Router), HTML5, CSS3, Tailwind CSS, Bootstrap, Responsive Web Design
Backend Technologies: Node.js, Express.js, RESTful API Development, Authentication & Authorization, Server-Side Rendering
(SSR), API Integration, Nodemailer
Databases: MongoDB, MySQL, Database Design, CRUD Operations
Development Tools: Git, GitHub, Postman, npm, Vercel
Core Concepts: Object-Oriented Programming (OOP), Data Structures & Algorithms (DSA), MVC Architecture, Component
Based Development, Responsive Design, Performance Optimization, SEO Fundamentals
Development Practices: Version Control, Cross-Browser Compatibility, Mobile-First Development, Clean Code Principles
Soft Skills: Problem Solving, Analytical Thinking, Communication, Team Collaboration, Adaptability, Time Management,
Continuous Learning

PROJECTS
Personal Portfolio Website

Designed and developed a premium personal portfolio using
the Next.js App Router.
Built reusable components with a responsive, mobile-first
design.
Integrated an email contact form using Nodemailer.
Optimized SEO, performance, and accessibility.
Deployed on Vercel with a custom domain.

Next.js • React • Tailwind CSS • Vercel

Tech Stack: Next.js, React, Tailwind CSS, Nodemailer, Vercel

Interactive Quiz Platform

Developed a responsive quiz application consuming external
APIs.
Implemented dynamic question rendering and score calculation.
Built reusable React components for maintainable architecture.
Optimized user experience across desktop and mobile devices.

React • REST API

Tech Stack: React, JavaScript, REST API

TikkaGo Restaurant Website

Designed a modern restaurant landing page with responsive
layouts.
Developed interactive menu browsing and shopping cart
functionality.
Integrated Google Maps location support.
Focused on performance and intuitive user experience.

React • Tailwind CSS

Tech Stack: React, Tailwind CSS

EXPERIENCE
Tech Mahindra

Delivered customer support while consistently meeting quality
and productivity metrics.
Strengthened communication, analytical thinking, and problem-
solving skills in a high-volume environment.
Collaborated with cross-functional teams to resolve customer
issues efficiently.

Support Associate (20 Feb 2026 - Present)
Altruist

Handled high-volume customer interactions while maintaining
service quality, accuracy, and resolution standards.
Analyzed customer concerns, identified appropriate solutions,
and resolved issues efficiently within defined processes. 
Adapted quickly to new processes, tools, and workflows while
consistently meeting operational requirements.

Customer Support Associate (12 Jun 2025 - 19 Feb 2026)

JUN 2022 - AUG 2026 B.Tech in Computer Science and Engineering
SISTER NIVEDITA UNIVERSITY

EDUCATION

2020 - 2021 Higher Secondary
SARASWATI VIDYA MANDIR

https://rajeevkr.in/
https://rajeevkr.in/
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